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In an effort to better serve the community, Camai Community Health Center conducted a community needs
assessment. The results of this assessment will help the health center improve its quality of care along with
assisting in the development of long term goals for the health center.
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Creating a Healthier Community

At Camai Community Health Center it is our mission to promote and provide compassionate medical care for the
health and well-being of our communities. Our Patient Centered Medical team is committed to providing quality
healthcare to you and your family.

In effort to improve our services and care as well as to find out what community members feel are the most
prominent health needs of the community, Camai Community Health Center sent out needs assessment surveys
into the community. Starting in February of 2016 and ending in April of 2016, surveys were dispersed throughout
the community via mailings, handouts at community events, as well as being available on-line at the Camai
Community Health Center website.

Camai Community Health Center received 48 completed surveys at community events, 8 completed surveys on-
line through the health center website, and 21 completed surveys through mailings. According to the Federal
Census Bureau, the total population of the Bristol Bay Borough is 997.' The completed surveys represent
approximately 10% of the population.

The information gathered from these surveys will help Camai Community Health Center in the development of its
strategic plan and will be utilized in the application for the Health Resources and Services Administration (HRSA)
Grant which funds the community health center.

The staff and Board of Directors of Camai Community Health Center would like to thank the many community
members that took part in this assessment. We are grateful to for taking the time to help us learn about the
health needs of our community.

With Sincere Thanks —

Camai Community Health Center

! United States Census Bureau. Quick Facts. http://www.census.gov/quickfacts/table/PST045215/02060. Accessed on April 7,
2016
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Healthcare Needs

1. When asked to rate the health of the community, the majority of respondents felt that the Bristol Bay
Borough was a “somewhat healthy” community with 55% of respondents choosing “somewhat healthy”.
Three percent of respondents felt that the Bristol Bay Borough was a “very healthy” community, 18% of
respondents felt that the Bristol Bay Borough was a “healthy” community, 24% of respondents felt that the
Bristol Bay Borough was an “unhealthy” community, and none of the population felt that the Bristol Bay
Borough was a “very unhealthy” community.

According to Gallup Polls the state of Alaska ranks number one in the country for overall well-being.> The
United Health Foundation ranks the state of Alaska 27th in overall health nationwide.? Survey results show
that community members feel that health of the community is average.

2. The top 10 ranked health issues of the Bristol Bay Borough were: substance abuse, access to care, healthy
eating habits, obesity, depression, mental health, tobacco use, not exercising, diabetes, and emotional
trauma.

Substance Abuse 26%
Access to Care
Healthy Eating Habits
Obesity

Depression

Mental Health
Tobacco Use

Not Excercising
Diabetes

Emotional Trauma

0% 5% 10% 15% 20% 25% 30%

Other suggested issues with less than 5% vote were: dental problems, work related issues, teen pregnancy,
family planning, heart disease, high blood pressure, hospice, and infectious diseases.

Substance abuse was ranked as the number one health issue of the Bristol Bay Borough. Approximately 13.5
percent of the population of Alaska deals with substance abuse issues.*

2 Gallup-Healthways Well-Being Index, 2015. Alaska Leads U.S. States in Well-Being for First Time. http://www.well-beingindex.com/alaska-leads-
u.s.-states-in-well-being-for-first-time. Accessed on April 7,2016.

* United Health Foundation. America’s Health Rankings 2015.
http://cdnfiles.americashealthrankings.org/SiteFiles/StateSummaries/Alaska-Health-Summary-2015.pdf. Accessed on April 7,
2016.

4 Gallup-Healthways Well-Being Index. 2015. Mood-Altering Drug Use Highest in West Virginia, Lowest in Alaska http://www.well-
beingindex.com/mood-altering-drug-use-highest-in-west-virginiaHowest-in-alaska. Accessed on April 7, 2016.
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Access to care was ranked as the second most important health issue of the Bristol Bay Borough. Other survey
responses support the ranking of this health issue showing that 52% of respondents sought out services
outside of the community due to services not being supplied locally. Cost and lack of transportation were also

cited as being issues for community members seeking healthcare services.

Healthy eating habits and Obesity were ranked as the third and fourth most important health issues of the

Bristol Bay Borough. Over the past two years obesity rates have increased in the state of Alaska,
approximately 30% of the population of the state of Alaska is obese. *

Healthcare Needs

3. The following graphs shows where respondents sought care for healthcare needs:

Camai Community Health Center | 43% | 30% | 37% | 14% | 15% | 23% | 20% | 13%
Maknek Village Clinic (BBAHC) 9% 11% 22% 3% 6% 11% 13% 6%

Clinic/Facility in Anchorage 30% | 34% | 15% | 10% | 10% | 5% | 5% | 45%
King Salmon Village Clinic (BBAHC) 3% 1% 6% 0% 0% 2% 3% 0%
BBAHC Dillingham 1% 1% 3% 2% 0% 0% 0% 3%

Other (Lower 48, etc.) 8% 13% 6% 8% 3% 3% 2% 14%

N/A 5% 6% 9% | 52% | 55% | 45% | 46% | 14%

4. When asked if medical services had been used outside of the community, 87% of respondents said they had

used medical services outside of the community.

Respondents who answered “yes” to this question were then asked to explain why they sought healthcare
services outside of the community. The majority of respondents sought care outside of the community due to
the service not being supplied locally. The second primary reason for seeking care outside of the community is
respondents prefer to see a physician. Other reasons for seeking services outside of the community included

Indian Health Services, services cheaper elsewhere, referred by provider, and higher quality of care.
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i Indian Health Services

M Services Cheaper
Elsewhere

M Referred by Provider

i Higher Quality of Care

5. When asked about awareness of behavioral health services at Camai Community Health Center respondents
answered:

63% Aware of Behavioral Health Services 37% Unaware of Behavioral Health Services
6. The following graph demonstrates respondent’s satisfaction with services at Camai Community Health Center.
Don't

High Medium Low Know
Reception/Appointment Service  38% 29% 16% 16%

Provider Interaction 57% 23% 4% 16%
Provider Expertise 41% 41% 3% 16%
Medication Dispensary 41% 28% 9% 23%
Laboratory Services 26% 30% 15% 29%
X-Ray 27% 25% 13% 34%
Behavioral Health 14% 13% 0% 73%
Emergency Care 35% 21% 6% 38%
Biling/Financial Services 42% 26% 16% 16%
Cost of Services 24% 31% 27% 18%

Cultural Awareness/Sensitivity 27% 17% 9% 47%

7. Respondents stated their average wait time, which was considered the time between check in at the front
desk and seeing the provider, was 5 to 15 minutes. Twenty-one percent of respondents stated they had a wait
time of 30 minutes to an hour. None of the respondents stated that they had a wait time of over an hour.
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8. The majority of respondents stated that the regular business hours of the community health center meet
their needs. There were three requests for additional hours on Saturday, one request for additional hours in

the evening, and one request for 8am — 5pm hours on Wednesday.

Insurance and Finances

9. The graph below show how respondents stated they pay for healthcare:

id Denali Kidcare
M Medicaid
M Medicare

i Veterans/Tricare

10. When asked about awareness that Camai Community Health Center has a Certified Application Counselor that
can help individuals sign up for Medicaid, Medicare, Denali KidCare, and Affordable Care Act Insurance,
respondents answered:

63% Aware of Certified Application Counselor 37% Unaware of Certified Application Counselor

11. When asked what factors prevented respondents from seeing a medical provider, respondents stated the
following factors:

H Insurance Not Accepted
M Lack of Transportation
i Could Not be Seen in a Timely

Manner
i No Factors Prevented
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According to studies by the Alaska Department of Health and Social Services, almost 15% of the population of
Alaska reported that cost prevented them from seeing a medical provider in the past 12 months.® The
percentage of respondents that were prevented from seeing a medical provider due to cost was 16% higher in
the Bristol Bay Borough than the overall state average.

Results from the 2010 Federal Census showed that almost 23% of the population of the Bristol Bay Borough
was uninsured.’ A 2015 study by the United Health Foundation found that almost 18% of Alaskans were
uninsured.? Ten percent of respondents reported being uninsured. When compared to the 2010 Census of the

Bristol Bay Borough 13% fewer respondents reported being uninsured.

12. When asked if respondent was aware of Camai Community Health Center’s sliding scale discount for medical,
behavioral health, and dental services for lower income households, respondents answered:

62% Aware of Sliding Fee Discount 38% Unaware of Sliding Fee Discount

General Health Status

13. Respondents rated their overall health as the following:

Overall Health
Poor |
Fair |
Good ’
Very Good ]
Excellent ’
0% 10% 20% 30% 40%
Excellent Very Good Good Fair Poor
B Overall Health 12% 39% 39% 9% 0%

> Alaska Department of Health and Social Services. Healthy Alaskans 2020: 25 Leading Health Priorities.
http://hss.state.ak.us/ha2020/25LHI.htm. Accessed on April 8, 2016.
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14. The following statistics show the average participation in physical activity per week of respondents.

Daily
3-4 Times a Week
1-2 Times a Week

0% 10% 20% 30% 40% 50%

| 1-2TimesaWeek | 3-4Timesa Week | Daily | None |

15. The graph below shows the overall mental health rating of respondents.

air
Good
Very Good

Excellent

0% 10% 20% 30% 40% 50%

Excellent Very Good Good Fair Poor

16. When asked about tobacco use, respondents answered:
14% Use Tobacco 86% Do Not Use Tobacco
According to research conducted by the Alaska Department of Health and Social Services about 25% of Alaska

residents use tobacco.’ The usage of tobacco by respondents is 11% lower than the overall state usage of
tobacco.
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20.

21.
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a. Those that stated they use tobacco were then asked if they would be interested in cessation counseling,
respondents answered:

30% Interested in Cessation Counseling 70% Not Interested in Cessation Counseling

When asked if respondent had used behavioral health services provided through Camai Community Health
Center, results showed:

14% Have Used Behavioral Health Services at Camai CHC
86% Have Not Used Behavioral Health Services at Camai CHC

a. Those that answered that they had not used behavioral health services at Camai Community Health
Center were then asked if they had used behavioral health services at another facility, results showed:

16% Had Used Behavioral Health Services at Another Facility
44% Had Not Used Behavioral Health Services at Another Facility
40% Had Not Utilized Any Behavioral Health Services

Those that stated that they had utilized behavioral health services were then asked the following questions:

a. Were you able to schedule an appointment with our behavioral health specialist, when an appointment
was needed/wanted?

67% Were Able to Schedule an Appointment When Needed
33% Were Not Able to Schedule an Appointment When Needed

b. Onascale of 1-10, 1 being not satisfied and 10 being very satisfied, how would you rate the behavioral
health care received at this facility?

The average response was 10.

When asked, in the past year, did anyone at Camai Community Health Center ask you if you felt sad, empty, or
depressed? Respondents answered:

43% Yes 33% No 17% Don’t Remember 7% N/A

When asked, in the past year, did anyone at Camai Community Health Center ask you about things in your life
that may worry you or cause you stress? Respondents answered:

36% Yes 35% No 22% Don’t Remember 7% N/A

When asked, in the past year, when you experienced a personal problem, family problem, alcohol use, drug
use, tobacco use, mental, or emotional issue did anyone refer you to our behavioral health specialist?

13% Yes 51% No 13% Don’t Remember 23% N/A
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Demographics
22. Respondents Gender: 40% Male 60% Female
Federal Census Statistics for the Bristol Bay Borough, Gender: 54% Male 46% Female

23.

24.

25.

When compared with Federal Census Bureau statistics for the Bristol Bay Borough, a higher percentage of the
female population responded to the needs assessment survey.® A lower percentage of the male population
responded to the needs assessment survey.

Age of Respondents:

14% Age 18- 30 31% Age 31-45 35% Age 45-60 20% Age Over 60

According to the 2010 Federal Census 28% of the population of the Bristol Bay Borough was under the age of
18, 62% of the population was between the ages of 18 and 60, and about 10% of the population was over the

age of 60." The needs assessment survey showed an accurate representation of the population of the Bristol
Bay Borough over the age of 18.

The following graph shows the location of respondents:

i Naknek
H King Salmon
i South Naknek

S
The following graph shows the total annual household income of respondents:

Lessthan 25,000- 50,000- 75,000- 100,000- Over
25,000 50,000 75,000 100,000 200,000 200,000

7% 17% 30% 23% 21% 1%

As reported in the 2010 Federal Census the median household income of those living in the Bristol Bay
Borough was $82,500.! Twenty-three percent of respondents reported their annual household income around
the median income of the area.
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26. The following graph shows the household size reported by respondents.

1Person 2People 3People 4People 5People 6People
13% 51% 12% 12% 7% 5%

None of the respondents wrote in a household size larger than six people. The 2010 Federal Census showed
an average household size of 2.5 people for the Bristol Bay Borough.*

27. The following graph show how many members of the respondents families identified themselves as Alaskan

Natives.

31% of respondents had at least 1 member of their family that identified themselves as Alaskan Natives
28% of respondents had at least 2 members of their family that identified themselves as Alaskan Natives
16% of respondents had at least 3 members of their family that identified themselves as Alaskan Natives
6% of respondents had at least 4 members of their family that identified themselves as Alaskan Natives
16% of respondents had at least 5 members of their family that identified themselves as Alaskan Natives
3% of respondents had at least 6 members of their family that identified themselves as Alaskan Natives

None of the respondents reported having 7 or more household members that identified themselves as
Alaskan Natives. According to the 2010 Federal Census approximately 34% of the population of the Bristol Bay
Borough identifies themselves as Alaskan Natives." Forty-three percent of respondents reported identifying
themselves as Alaskan Natives.

Improving the Health of the Community

The results of the 2016 needs assessment survey demonstrate that substance abuse, access to care, and healthy
eating habits are the three primary health issues of the Bristol Bay Borough. As Camai Community Health Center
continues to improve its services and care, the community health center can focus on ways to improve these
health issues in the community. By providing support through services and educating the community on these
health issues Camai Community Health Center can work towards improving these community health needs.

The two primary motives of seeking care outside of the community were services not being supplied locally and
preference to see a physician. Camai Community Health Center is continually working towards making additional
services available to the community. Within the next year Camai Community Health Center plans to add dental
services as well as expanding behavioral health services. Camai Community Health Center has a physician that
visits the community health center quarterly. For those interested in this service please visit the provider schedule
on our website to view the physicians next scheduled visit.

Cost was chosen as the primary reason respondents did not seek out medical attention when needed. Camai
Community Health Center offers a sliding fee discount to those that meet the Alaska Poverty Guidelines. Camai
Community Health Center also employs a Certified Application Counselor that can help individuals sign up for
Medicaid, Medicare, Denali KidCare, and Affordable Care Act Insurance.
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